ASD Family Help Customer Service Questionnaire




Registered Charity No. 1135718
After Service  -  ‘NEW INSTANT SURVEY QUESTIONNAIRE’      
We are desperately keen to ensure that you as an ASD Family Help member are getting the service that you need. 

We are therefore sending this survey, after you have received a service, to ask you about the quality of service we provided.

This will not only help us to deliver good services to you, by evaluation, but also to help us to gain additional funding for further services.  

We would be very grateful if you would please take a few minutes to complete the page below.

Thank you for your help.  

Cathy

ASD Family Help Manager

HOW TO DO THIS:

1. Save the document to your computer

2. Complete the form

3. Save the document again (this will save your additions)

4. Send us an email to asdsurveys@btinternet.com and attach the document to it.

5. At ASD Family Help we aim to offer all our contacts the highest standard of service at all times.

To help us to assess our services, we ask you to answer the following questions about our service. 

	Please indicate which service you requested/received:        (please tick ALL that are applicable)

	Service for Carers?
	
	Adults ?
	
	Children?
	
	Professional ?
	

	By Who?

(Please Circle )
	Cathy
	Hilary
	Donna
	Sarah
	Other (Please Specify)
	

	Emotional Support (Sympathetic Ear)
	
	Choice & Control
	

	Education / Further Education Signposting
	
	Self-Advocacy
	

	Benefits
	
	Social Activities
	

	School / College Support
	
	Safeguarding / Vulnerable Persons
	

	Employment
	
	Health
	

	SEN support
	
	Housing
	

	Social Care Support
	
	Offending / Justice
	

	Transition
	
	Disability Discrimination
	

	Other (Please Specify)



	Please indicate how you received the service:          :        (please tick where applicable)  

	Email
	
	Telephone
	
	Web Site
	

	Private meeting
	
	Support Meeting
	
	Public/Social Event
	

	Within a Professional Meeting (not at home)
	
	Within a Professional Meeting (at home)
	
	Other (Please specify)


	

	Please briefly comment on the service(s) you received:

	1.

2.

3.

	Any further comments?

	

	Please rate our skills? (please tick one box)

	Excellent

	
	Satisfactory
	

	Very good
	
	Could be better
	


Thank you for taking the time to complete this questionnaire.   Please return the form to our confidential survey email address:             asdsurveys@btinternet.com 

If you wish to be contacted in the future regarding your comments, please complete your details:

Name: _____________________________   Contact Phone Number_________ _____________

